Transwall Care & Cleaning
for Double Glaze Products

To maintain quality, clarity, and protect your
warranty, please follow the below guidelines
regarding Double Glaze Panels and Doors:

For double glaze doors and panels, only use the following
approved cleaning products and techniques:

e Diluted isopropyl alcohol

¢ Diluted ammonia-based cleaner, i.e. Windex - use ONLY this
type of cleaner in instances that have applied film and refer to
the film vendor's recommended cleaning specifications

¢ Avoid soaking the panel with cleaning solution, i.e. a bucket of
water. This increases the risk of moisture collecting between
the panels. Lightly misting the glass surface with a spray
bottle is the best method to prevent possible damage.

e Do NOT use cleaners containing Borax, sodium borate,
sodium tetraborate, or disodium tetraborate

Double Glaze Products can only be installed with the appropriate
work site conditions:

e A job site that is as free as possible of dust, debris, etc.
Otherwise particles can be trapped between panels.

o A properly functioning HVAC system that maintains a 50% or
less humidity within the space. Installing in an environment
without a proper HVAC system and high humidity increases
the risk of fogging/ streaking between the glass panels.
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